
Subjective Continuum Scales (adapted from Fowler, Figure 6.1) 
Usability Scale: How Usable was X? 

 

Extremely Usable Extremely Unusable 
 

Two-Category Scale 
Easy to Use Hard to Use 

 

Three-Category Scale 
Easy to Use Neither Easy Nor Hard Hard to Use 

 

Four-Category Scale 
Very Easy to Use Easy to Use Hard to Use Very Hard to Use 

 

Five-Category Scale 
Very Easy to Use Easy to Use Nether Easy Nor Hard Hard to Use Very Hard to Use 

 

Ten-Category Scale 
10 9 8 7 6 5 4 3 2 1 

 


	Subjective Continuum Scales (adapted from Fowler, Figure 6.1)
	Usability Scale: How Usable was X?
	Two-Category Scale
	Three-Category Scale
	Four-Category Scale
	Five-Category Scale
	Ten-Category Scale



